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INSPIRING POSSIBILITIES  TOGETHER 

A warm welcome to the POPIA Forum, the place to go on Juta’s POPIA Portal when an answer is 

elusive or if a situation has you scratching your head! The forum is the meeting place for like-

minded souls in search of answers to some of POPIA’s greatest mysteries. 

Once logged in you’ll be able to set up your forum profile, customise your pic and add a 

pseudonym if you want (anything goes as long as it’s not offensive or against the terms of service 

of course). 

Once set up you’re ready to get involved and, as the title suggests, join the discussions. As with 

any community the idea is to create a space where questions and answers benefit everyone and 

develop a rich source of knowledge for all involved. All questions and answers are accessible to 

other users so searching the forum will allow you to quickly see if something similar has been 

asked before. 

All posts are vetted by the admin so don’t be surprised that your question doesn’t automatically 

appear on the board after you hit the post button! Questions are also supplied to the most 

appropriate expert to supply an answer. The turnaround time for a question is about 48hrs during 

the work week but time of posting and holidays will impact that as would the fact that all our 

experts are 100% free-range humans. 

As a community we know there may be times that posts are made that might offend and you 

can help us ensure the Forum is welcoming to all. The rules are there for everyone and we take 

them seriously. The admins will do their best to ensure that nothing slips through the cracks but 

you can also report something that you feel goes against the terms of service, your reports are 

confidential and names will not be supplied to offending parties. 

With that said make yourself at home, we look forward to engaging with you and answering    

your questions. 

 


